Get more out of the Everyday Web. 
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Compaq.NET “ 

powered by 

‘ 60 days of service from date of sign-up 









6o free days* of 
premium online services, e-mail 
and reliable Internet access. 


Compaq.NET™ powered by MSN™ 

Want to really get the most out of your new Compaq Presario? Then choose 
two free months* of Internet service from Compaq.NET powered by MSN. 

Just sign up for Compaq.NET during your Presario registration process. It 
f works seamlessly with your Compaq PC and the Internet Keyboard feature. 

[ You’ll enjoy fast, reliable 56K Internet access, one Compaq.NET e-mail 
I account as well as unlimited e-mail accounts with MSN Hotmail® You’ll get a 
I personalized start page with access to premium online services like MSN 
MoneyCentrar,“MSN Search™ and MSN People & Chat™ And-if that isn’t 
enough - you’ll receive 12 MB of personal Web page space andTalkCity home 
page creator. Plus, you can automatically back up your important files via the 
Internet with 20 MB of Compaq online backup. 

You'll also get easy access to great insights and cool activities at the My Presario 
Activity Centers, like easy-to-follow tutorials on how to use Web cams, find and 
download e-music or create and work with digital photography. 

It’s everything you could want from an ISP. And everything you need to get 
^ the most out of your new Compaq Presario. 
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* 60 days of service from date of sign-up 

Offer sut^ to change, Offer good for a 2-month free trial of Compaq,NFT^ powered by MSN. Internet access does not include local telephone company charges. If any, or applicable 
taxes. Any long distance charges incurred will be the responsibility of the customer. Please make sure your access number Is local. A valid credit card is required in order to initiate 
the service. See User Agreement for additional terms and conditions, Compaq. Presario and the Compaq logo are registered in the U.S. Patent and Trademark Office, MSN and MSN 
Hotmail are trademarks of Microsoft Corporaflon. Other product names mentioned herein may be trademarks and/or registered trademarks of their respective companies, O 2000 









Your ticket to great offers for exciting software selections 










COMPAQ 


MY Presario! MY Way! 

With MY Presario, it's MY choice! 


See Other Side for a Great Software Offer!'* 



‘Please allow 2 weeks for receipt of software. Compaq assumes no responsibility for lost, late or misdirected mail. Illegible, Incomplete or 
postage-due mail or requests will not be honored. Compaq reserves the right to modify or withdraw this promotion at any time. Software 
selection is subject to change. 

©2000 Compaq Computer Corporation. Compaq and Presario are registered in the U.S. Patent and Trademark Office. AH rights [eserved 
Product names mentioned herein may be trademarks and/or registered trademarks of their respective companies. Printed in U.S.A. Second 
Edition September 2000. 






Now in color, 

your Compaq Presario. 


FREE 





Your MyStyle Accent Color Kit includes: Front color panel (2 pieces), Internet Keyboard button plate and JBL Platinum Series 
speaker grills {2). Just complete this form, mail it in and easily change the face of computing. (One color per kit.) 

Purchases must be made between 11/01/00 and 7/1/01. All submitted forms must be postmarked by 8/31/01. 


Required information: (Please use ballpoint pen) 


street Address_ 

(Required • No P.O. Boxes Allowed 

Mailing Address_ 


Phone Number (_ )_ 

e-Mail Address_ 


PC Serial Number_ 

(12 alphanumeric digits located behind the CD storage door orondiebadtoftheconiputer} 

Where did you purchase your Presario PC? 

Store Name_or purchased directly from Compaq? □ 

Would you like to be notified of product enhancements, announcements and special 


Check ONE 
Color Below: 

1=1 


□ ssr 




Send completed forms to: 

Compaq MyStyle Accent Offer 
P.O. Box 40728 
Houston, TX 77240 

Be sure to Include: 

• This completed coupon (original only) 

• Payment (see methods of payment) 

• A copy of your dated sales receipt 

• Your PC serial number 
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Certificate of Warranty 

For Our Valued Compaq Customer 


Warranty Information 

What is the warranty for my Compaq All-In-One Product? 

Your Compaq All-In-One Product is covered by a Compaq One 
Year Limited Warranty from the date of purchase. This limited 
warranty is valid only within the United States or Canada, and 
only within the country in which your product was purchased. 

Compaq's Extra Mile Service Program features free technical 
support during the one-year warranty period. Contact the 
Compaq Technical Support Center 1-800-OK-COMPAQ 
(1-800-652-6672). Additional technical support is available after 
the warranty period has expired for a nominal fee. Call technical 
support for details. Technical support specialists are available to 
diagnose and troubleshoot problems seven days a week, 24 hours 
a day. 

How do I obtain warranty service? 

Call Compaq's Technical Support Center at 1-800-OK-COMPAQ 
(1-800-652-6672). Compaq's highly trained technicians will first 
try to resolve the problem by telephone. If your problems cannot 
be resolved by telephone, Compaq will ship an exchange All-In- 
One Product to you. Upon receipt of the exchange product, pack 
the defective product into the carton which contained the 
exchange product and make it available for pickup by a Compaq 
authorized representative. If you fail to return the defective 
product within 5 business days, you will be responsible for the 
full amount of the replacement product. 


If you prefer, your All-In-One Product may he mailed to Compaq 
to be repaired and returned rather than exchanged. In either case, 
Compaq pays for all shipping charges. 

How do I obtain online support? 

Compaq offers free technical support via its Internet web site at 
www.compaq.com . Select Support. You may also visit the 
Compaq Support Forum at forum.compaq.com to receive quick 
answers to your Compaq product questions. 

What is not covered by this limited warranty? 

• Product purchased from anyone other than Compaq or a 
Compaq authorized reseller 

Product purchased outside the United States or Canada 
Software products except for obligations specified in the 
software program license agreement 
Routine cleaning, or normal cosmetic and mechanical wear 
Damage from misuse, abuse, or neglect 
Damage from use outside the product's usage parameters 
Damage from use of parts not manufactured or sold by 
Compaq 

Damage from modification or incorporation into other 
products 

Damage from repair or replacement of warranted parts by 
other than a Compaq authorized service provider 
Damage to or loss of any programs or data 
Damage resulting from an act of God 















Limited Warranty Statement for the 
United States and Canada 

This One Year Limited Warranty applies in the United 
States and Canada to Hardware Products manufactured 
or distributed by Compaq Computer Corporation 
(Compaq) under the Compaq brand name. 

A Compaq Hardware Product is defined as the Compaq 
All-In-One Product. Contact your Compaq authorized 
reseller or Compaq if you have any questions about this 
Limited Warranty. Compaq’s obligations with respect to 
Software distributed by Compaq under the Compaq 
brand name are set forth in the applicable end-user 
license agreement. Compaq has no other obligation to 
repair or replace software under this limited warranty. 
Non-Compaq Hardware and Software Products are 
provided on an as-is basis. However, non-Compaq 
manufacturers, suppliers, or publishers may provide 
their own warranties. 

Terms of the Warranty 

Compaq warrants that the Hardware Product (Product) 
you have purchased from Compaq or from a Compaq 
authorized reseller is free from defects in materials or 
workmanship under normal use during the warranty 
period. The warranty period commences on the date of 
purchase. Your sales receipt is your proof of the date of 
purchase. This warranty extends only to you, the 
original purchaser. It is non-transferable. It excludes 
expendable parts. 

During the warranty period, Compaq will, at no 
additional charge, repair or replace defective parts with 
new parts, or at the option of Compaq, serviceable used 
parts that are equivalent or superior to new parts in 
performance. 

All exchanged parts and Products replaced under this 
warranty will become the property of Compaq. If, after 
repeated efforts, Compaq is unable to restore the 
Product to good working order, you are entitled to a 
refund of the purchase price. 

This Limited Warranty is valid only within the United 
States or Canada, and within the country in which the 
Hardware Product was purchased. 


This Limited Warranty extends only to Products 
purchased from Compaq or from a Compaq authorized 
reseller. 

This Limited Warranty also does not extend to any 
Product that has been damaged or rendered defective (a) 
as a result of accident, misuse, or abuse; (b) as a result 
of an act of God; (c) by operation outside the usage 
parameters stated in the Product's User's Guide; (d) by 
the use of parts not manufactured or sold by Compaq; 
(e) by modification of the Product; or (f) as a result of 
service by anyone other than Compaq, a Compaq 
authorized reseller, or a Compaq authorized service 
provider. Compaq is not responsible for damage to or 
loss of any programs or data. Contact your local 
Compaq authorized service provider for geographic 
restrictions, proof-of-purchase requirements, response 
time commitments and other specific on-site service 
requirements. 

EXCEPT AS EXPRESSLY SET FORTH IN THIS 
WARRANTY, COMPAQ MAKES NO OTHER 
WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. COMPAQ EXPRESSLY 
DISCLAIMS ALL WARRANTIES NOT STATED IN 
THIS LIMITED WARRANTY. ANY IMPLIED 
WARRANTIES THAT MAY BE IMPOSED BY LAW 
ARE LIMITED TO THE TERMS OF THIS EXPRESS 
LIMITED WARRANTY. 

Limitation of Remedy 

Compaq is not liable for any damages caused by the 
Product or by the failure of the Product to perform, 
inciuamg any lost profits, lost savings, incidental 
damages, or consequential damages. Compaq is not 
liable for any claim made by a third party or made by 
you for a third party. 


Illllllillllllllllllllllllllll 


This limitation applies whether damages are sought or a 
claim made binder this warranty or as a tort claim 
(including negligence and strict product liability), a 
contract claim, or any other claim. This limitation 
cannot be waived or amended by any person. This 
limitation ol liability will be effective even if Compaq or 
an authorized representative of Compaq has been 
advised by you of the possibility of any such damages. 
This limitation of liability, however, will not apply to 
claims for personal injury, 

U.S.A. State Laws 

Some states do not allow limitation on how long an 
implied warranty lasts. In such states, the limitations or 
exclusions of this Limited Warranty may not apply to 
you. Some states do not allow the exclusion or limitation 
in incidental or consequential damages for consumer 
products. In such states, the exclusion or limitation of 
this Limited Warranty may not apply to you. This 
Limited Warranty gives you specific legal rights. You 
may also have other rights that may vary from state to 
state. You are advised to consult applicable state laws for 
a full determination of your rights. 


NOTICE 

The information in this card is subject to change 
without notice. 

COMPAQ COMPUTER CORPORATION SHALL 
NOT BE LIABLE FOR TECHNICAL OR EDITORIAL 
ERRORS OR OMISSIONS CONTAINED HEREIN; 
NOR FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM THE FURNISHING, 
PERFORMANCE, OR USE OF THIS MATERIAL. 
This card contains information protected by copyright. 
No part of this card may be photocopied or reproduced 
in any form without prior written consent from 
Compaq Computer Corporation. 

©2000 Compaq Computer Corporation. 

All rights reserved. 

Compaq is registered with the US. Patent 
and Trademark Office. 

Product names mentioned herein are trademarks and/or 
registered trademarks of their respective companies. 
Printed in the U.S.A. 

First Edition, August 2000 
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